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Florida Consumer is a branch of Consumer Credit Counseling
Services of Puerto Rico, Inc. (CONSUMER) It isa private, not -for-profit
501c 3 organization, mission-driven and community -based founded

October 11, 1990.

Consumer, main office Is located in San Juan, Puerto
Rico.




MISSION: CONSUMER

Our mission is to educate and advise consumers and other entties in the financial,
professional and organizational development so that they can responsibly reach their
goals by providing them training and counseling based on their expectations and
needs .

VISION:

Contribute in the financial wellness of consumers and other entities, recognizing the
same as a right of everybody .
rinancial Wellness...

Everyones Right




B

CONSUMER

LQ@'/PTDQV‘&MS and Services

Financial Welfnessec.

Ewverrony’o Rightd s




CONEURRER Financial

Counseling

Financial Budget and Financial
Planning Savings Plan Coaching

Designed to provide one-on one sessions with clients in order to i ¢ o afmanaal
performance improvement to meet goals mutually set by the coachand client.




Credit

CONSUMER Counseling Programs

el ' |dentity Theft
Rehabilitation Credit Report ty

Counseling Analysis Counseling

We will help to interpret the Credit Report and will provide suggestions and tools
to increase the Credit Score. Our counselors will provide advice on how to

prevent or minimize the identity theft as well as the steps to take
iIf this has already happened.
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Debt

Debt

MRS Negotiation

MERS

Through these programs the creditors may reduce the monthly payments,
as well as finance charges in some unsecured consumer debts.
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Housing
Counseling
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First Time Fair Housin Loss Reverse Post Refinance Mediation
Home Buyer 9 Mitigation Mortgage Purchase

Florida Consumer is a HUD, Multi-State, approved housing counseling agency that
provides services to homebuyers and homeowners in danger of losing their homes.




