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Who Are We?

JOANNENGUYENIRENE FONG





What is Our Goal? 



Alternative to the Alternative

ÁDeposit Products

ÁSmall Dollar Loans

ÁCredit Building Products

ÁAlternative Car Loans



BANKS IN FLORIDA



Always Moving, Always Changing

National, 50

State, 166

Regional, 9

FLORIDA BANKS



Banking Institutions by County



REQUIREMENTS





Small Dollar Loans



Credit Building Products

AMOUNT

APR

TERM

< $500

< 18%

90-

days



Alternative Car Loans 

BAD/NO 

CREDIT

INTEREST

< 18%



BANKING WEBSITES



Á Easy to Read and Navigate
Á Information Readily Available
Á Aesthetically Pleasing

Á Lots of Market Jargon
Á Lacks Sufficient Information
Á May be Aesthetically Pleasing

Á Hard to Navigate Around
Á Market Jargon or No Info
Á Not as Aesthetically Pleasing

How Are You Feeling Today?

LΩƳ CŜŜƭƛƴƎΧ

GOOD OK BAD



Examples of



Examples of



Examples of



CUSTOMER SERVICE



The Phone is Ringing



ÁWelcoming
Á Easy to Get Information

Á Very Helpful

Á Long Waits
Á Lots of Transferring

Á Some Blocks in Information

Á Left On Hold
Á Dreaded Elevator Music
Áά²Ŝ ŎŀƴΩǘ ƘŜƭǇ ȅƻǳΦέ

How Are You Feeling Today?

LΩƳ CŜŜƭƛƴƎΧ

GOOD OK BAD



STORY TIME

Áά5ƻ L Yƴƻǿ aȅ tǊƻŘǳŎǘǎΚΦΦΦέ

ÁάBye-.ȅŜΗέ 

Áά{ƻǊǊȅ, but we cannot help ȅƻǳΦέ

Áά/ƻƴƴŜŎǘƛƻƴǎέ 

Áά!ƭƭ !ǊƻǳƴŘ ǘƘŜ ²ƻǊƭŘέ



The Customer Might Always Be Right

ÁCertifications
ÁMoney & Negotiable Instruments
ÁManaging Member Accounts
ÁServing Credit Union Members

ÁFinancial Literacy
ÁSocioeconomic Boundaries



LIVE CHATS



Live Chats

ÁEasiest Interface

ÁStraightforward

ÁTends to be 24/7


